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whereby they needed additional information, it may not

be.

Q Would the detail provided to the ALEC indicate

how many originating access minutes went to WorldCom,

how many originating access minutes went to MCI, how

many originating minutes went to AT&T, how many minutes

were local in nature, or would it simply be an aggregate

number?

A It would be an aggregate number typically, if

that's all they purchased.

Q So if I were to ask you then, would BellSouth

provide the billing detail necessary to identify the

long distance carriers and the number of minutes of

originating access that went to each, the answer is, no,

you would not be providing that level of detail to the

ALEC?

A I didn't say that, Slr. I said we would be

providing the level of detail I just explained. Whether

that's adequate or not for the ABC Company is up to them

and the other carriers. Again, if they required some

additional detail that we may have, they could certainly

come and ask us for it. I can't guess what they may

need, though. I can only bill my rate structure.

Q Let's assume, Mr. Scheye, that they would need

the same information to bill the long distance carrier
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1 that BellSouth would need to bill the long distance

2 carrier.

3 A Then they would have to come and discuss that,

4 negotiate that with BellSouth in a similar manner as

5 interexchange carriers do today for information that we

6 provide them for their own rating of comparable type

7 calls.

8 (Transcript continues in sequence in

9 Volume 5.)
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1 access minutes to the various interexchange carriers

2 whose calls he terminated.

3

4

A

Q

Yes, presumably.

Now, is BellSouth capable of providing to that

5 ALEC the call detail that's going to show him the number

6 of terminating minutes for each of these interexchange

7 carriers to whom he needs to bill terminating access?

8

9

A

Q

Yes.

How are they going to provide that

10 information? How is BellSouth going to provide that

11 information?

12 A Well, it's -- the recording itself would

13 appear to be the same type of recording we make for an

14 access charge call today. So the recording capability

15 is built into the switch. And therefore if the carrier

16 wishes that level of call detail, presumably they could

17 come to BellSouth and request that level of call detail.

18 Q Okay, I just want the record to be clear,

19 Mr. Scheye, what you're telling us today is that

20 BellSouth is prepared to provide to the ALEC that level

21 of call detail that will allow the ALEC to bill each of

22 the interexchange carriers for terminating access?

23 A Yes, we do it today. We have that data

24 available. If a carrier wishes to come to BellSouth and

25 purchase that data, they can do so.
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Q You said that the ALEC can come to BellSouth

and purchase that data. What do you mean by that?

A What does the word "purchase" mean or the

"data"?

Q No, I'm saying you're saying that that

information is not going to be included when they buy

the local switching capability?

A They wouldn't be typically, because the local

switching rate structure that's currently in effect in

the state of Florida, under the statement and under the

agreements we have with AT&T or MCI, charge only for an

originating minute of use. So there would not be any

terminating charge, per se, to the ALEC for terminating

minutes. So I would have nothing to record.

Q Mr. Scheye, we're again talking about how this

ALEC that has purchased the unbundled switch from you is

going to bill the other interexchange carriers. And

he's going to need to know the number of terminating

minutes for each of the different interexchange carriers

in order to render that bill; isn't that correct?

A I would assume so, yes.

Q And is it your testimony today that BellSouth

is capable and willing to provide that level of detail

to the new entrant so that he can produce access bills

and send them out to his access customers?
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costs for recording and providing that level of

information would not have been in those cost studies.

A I believe that's what I said, yes.

COMMISSIONER DEASON: While they're

conferring. But you also indicated that that is not

part of the price of the unbundled element local

switching.

WITNESS SCHEYE: That's correct, Commissioner.

COMMISSIONER DEASON: And if they want that

level of detail they have to make an arrangement with

you to acquire that level of detail, and I assume there

will be -- or it's your testimony that there will be a

price to recover the cost of providing that detail.

WITNESS SCHEYE: That's exactly right,

Commissioner. Similar to the situation where a carrier

may buy billing data like that from us, in order to bill

long distance calls, for example. It's an analogous

situation. In this instance they want to buy some sort

of recorded information to bill access as opposed to

long distance, but it's very analogous to the situation

of them billing long distance on their own behalf.

COMMISSIONER DEASON: Now, when the price of

local switching was arbitrated, that was not part of the

arbitration?
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WITNESS SCHEYE: It was not. Those kind of
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CHAIRMAN JOHNSON: Mr. Melson?

CROSS EXAMINATION

information a feature, function or capability of local

switching?

BY MR. MELSON:

Q Mr. Scheye, Rick Melson representing MCI. I

want to go back to the conversation you were having with

Ms. Kaufman and Commissioner Deason about unbundled

local switching. Are you familiar with the definition

of network element in the Telecommunications Act of

1996?

A Yes.

Q And does that -- is network element defined to

mean a facility or equipment used in the provision of

the telecommunications service?

A Yes, sounds like it.

Q Such term also includes features, functions

and capabilities that are provided by means of such

facility or equipment, including subscriber numbers,

databases, signaling systems and information sufficient

for billing and collection, or used in the transmission,

routing or other provision of the telecommunications

service?

is the recording of accessIs recordingQ

A Yes.
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1 A I'm sorry, could you say it again?

2 Q Yes, is the recording of access usage data a

3 feature, function or capability of local switching?

4 A It can occur in the local switch. It doesn't

5 always occur in the local switch.

6 Q It always can occur in the local switch; is

7 that correct?

8 A I believe in all the BellSouth switches it

9 can, yes.

10 COMMISSIONER CLARK: Mr. Scheye, let me ask

11 for clarification of that. I thought he asked is it a

12 feature of local switching. And I took that to mean is

13 it a feature included in the term "local switching," as

14 opposed to where that function is performed.

15

16 question.

WITNESS SCHEYE: And maybe I misunderstood his

I thought he said was it a function that

17 could occur in the local switch. And I said it does

18 occur there sometimes, and other times we do the

19 recording in the tandem. I did not recall his question

20 dealing specifically with the term "local switching,"

21 but I may have misunderstood his question.

22 MR. MELSON: I think Mr. Scheye and I may have

23 been on the same wavelength.

24

25 good.

COMMISSIONER CLARK: But I wasn't. Oh, that's
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MR. MELSON: But let me try again, just so I'm

3 Q (By Mr. Melson) Unbundled local switching is

4 a network element under the definition in the Telecom

5 Act; is that correct?

6

7

A

Q

Yes, it is.

And it is a facility -- and that's because it

8 is a facility or equipment used in the provision of the

9 telecommunications service?

10

11

A

Q

Yes, it can.

And unbundled -- and that facility or

12 equipment also includes the feature, function or

13 capability of recording access usage; is that correct?

have the -- does the switch have that capability? Is

that what your question is?

Q Yes, sir.

A Yes, it does. The switch can record.

Q Okay, now let me ask you, does the unbundled

14

15

16

17

18

19

A The switch again, this is where we seem to

20 switching element have that capability?

21

22

A

Q

Yes.

And you would also agree with me the term

23 "features, function and capabilities" includes

24 information sufficient for billing and collection?

25 A Yes.
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everyone's sake, since we seem to be going around on

this, the recorded information associated with local

switching of the unbundled network element would be the

adequate recording in order to bill and identify the

local switching element.

Now the State of Florida, the local switching

element has two elements to its rate structure. The

first minute has a price and each additional minute has

a price. So in order for BellSouth to accurately bill

local switching under the statement, for example, in the

State of Florida, we would bill a carrier X number of

MR. MELSON: I think that's all I have.

COMMISSIONER CLARK: Mr. Melson, just so I'm

clear, when you use the term "facility," do you mean a

physical object, or do you mean the ability?

MR. MELSON: Unbundled local switching is a

network element, and it is the switch port and the

software in the switch that does the routing and the

software that does the recording. All of that, as I

understand it, is included in the definition of the

network element. And I believe Mr. Scheye has answered

my questions in a way that indicates --

COMMISSIONER CLARK: He agrees.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

MR. MELSON:

WITNESS SCHEYE:

that he acknowledges that.

I think, just to clarify for
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company, wouldn't you want to have some actual

experience testing these agreements that you have with

other ILECs prior to implementing them?

A I may. Depends on what the services I plan to

purchase and the relationships. I'm fairly confident

that the incumbents that I plan to interconnect with can

render me accurate bills.

Q Particularly if they're BellSouth?

A They'll render the same bill to BellSouth BSE

as they will to AT&T. Let's hope they're all accurate.

Q You were also asked some questions about your

ability to render access usage in the switch. You

remember those questions Ms. Kaufman asked you?

A Yes.

Q And what you said -- what I understood you to

say was that a CLEC can get that usage but they have to

pay for it; is that correct?

A Yes.

Q Have you established a price for that?

A No, sir, no one has requested it yet.

Q What does BellSouth pay itself for that

information?

A BellSouth actually wouldn't need that level of

detail to render an access bill on its own behalf. So I

mean, it's internal to its own operations. It's
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1 BELLSOUTH TELECOMMUNICATIONS. INC.

2 REBUTrAL TESTIMONY OF W. KEITH MILNER

3 BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

4 DOCKET NO. P-55, SUB 1022

5 September 15, 1997

6

7

8 Q. PLEASE STATE YOUR NAME, ADDRESS. AND POSITION WITH

9 BELLSOUTH TELECOMMUNICATIONS. !NC.

10

11 A. My name is W. Keith Milner, My business address is 675 West

12 Peachtree Street, Atlanta, Georgia 30375. I am Director-

13 Interconnection Operations for BellSouth Telecommunications. Inc.

14 ("BeIlSouthj

, or "the Company"), 'have served in my present role since

15 February 1996, and have been involved with the management of

16 certain iSl!!ues related to local interconnection and unbundling.

17

18 Q. ARE YOU THE SAME KEITH MILNER WHO FILED DIRECT

19 TESTIMONY IN THIS PROCEEDING?

20

21 A Yes.

22

23 Q. WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY BEING

24 FILED TODAY?

25
...... ·R ..._

1
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I will address each of the three options individually, The first option is

for access 10 the BeliSouth toll free number database (which I will refer

to as the "SOO database") from a CLP whose switches are not capable

of supporting Signaling System 7 (587) protocols. First of all, 1am not

aware of any requests from CLPs for such access and I would be

surprised to hear of such a request given that the 557 protocol has

been used extensively for many years and that most or all modem

switching systems are 58? capable. However, should a CLP make

such a request, BellSouth would respond using the Bona Fide Request

process.

The second option is for a ClP whose switches are SS7 capable to

attach those switches to BellSouth's Signal Transfer Points (STPs) and

thence to the BellSouth 800 database. BellSouth offers such an

option. which in Section X of BelfSouth's Statement of Generally

Available Terms and Conditions (SGAT) is referred to as the "A-Link"

option. Thus. despite Mr. Martinez's assertion, BellSouth does provide

this type interconnection.

The third option is for a CLP whose switches are SS7 capable to attach

those switches to a third party's STPs. These STPs would be attached

to BeUSouth's STPs and thence to BellSouth's aoo database.

BellSouth offers this option as well, which in Section X of BellSouth's

23
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~,.d Mc:e:anul'l'l -If.
~~.sM·~

August 14. 1997

Chan'maD Stan Wise
Ck:orgia Public Semce Commission
244 Washinaton Street
Atlanta, GA 30334

8IllSo'lUlTlIICGftu,,~ inc.
I..egII OtQIl1met'1l. SUlI316
'U PermNr CentIt' Well
~ Geot;Il 3OS46
T~:~Ja1.2.16

Fee$lmile: 17o-391-28'~

- ....

•

RE: Consideration ofBeI1South Telecommunications, Inc's Services
Pursuant to 8eeti0l1211 ofthe Teleeommunications Aot of 1996;
Docket No. 6863-Un253-U

,.".

Dear Chairman Wlse:

T.bis purpOse ofthislettcr is to provide the Commission with nmhcr inf'otmation
with regard to the BellSouth letter that was discussed by Mr. Tamplin of AT&T inhis
summary and referred to by Mr. Adelman in biscros~tion ofM!'. Scheye~
Mr. S1acy in the recent hearings in these dockets: Acopy ofthe letter sent to Mr,
Tamplin is attathed to 1his letter.

Met clearly implied at tho h.eazU)g that BellSouth is in violation ofthe MCUBST
iDterconnection agreemt!lt by vittue of~g the type oftetter received by Mr.
Tamplin. This is simply not com:ct. Parqraph 1.1.1.3 ofAttachment vm to the ­
~t ItI.TeS that~\1th. ibaU DDt usc MCIm', request for subscriber
iDformation, ordersubm.ission. 01 my ocbI: upect ofMCImt, proccs$C$ or scnices to aid
BcUSauth'a marketing or sales cft'orts.It The letter at issuehere is geDetated by the
plaumentofaDISCONNECT orclerwi1h BellSouth. to terminate the ~met'.local
residence service. Mers request for subscriber blf'omu.'tion;order submission, or other
processes or services arenotutilized in this pr:occss at all. The disconnect orderplaced
with Be1lSouth is DOt MCI'. infono.ati.on. Rather, it is information. that Be1lSoU1h,1ib
any other local exchange carrier, wU1 rteeivc when a. customer desires to terminate his or
her~

The form letter. which Wl3 s=.t o.nly to residence customers, was originally
in1a1d.ed to se:ve IS a simple notification to the~ that their \.ocal service with
BellSouth bad been terminated. It was designed topm~ the customer ftom being
slammed.

i .. R.6 2S '97 1?':a2



ChainnmStm Wlte
August 14.1991
Page-2-

BellSouthclearly bas the right to solicit euswmcrs~ have discoonccted
BeUSouth local set'Yico. and have gone to a c.ompetitor, in orGCf to uy to win be.ok their
business. Thia is' the e:SSeD.Ce ofcompetition. However, this particular letter was never
intended to be I. wlrr'beck letter. Since language retleeting our company·s d.esire to
c.ontin\\e serving the~mcr bas been construed by Mel as~~t lansuase and
that language 8ppean in1ht .letter, BeUSouth discontinued sending these letters dfeetive
the first weekofAugust., 1997.

In the~ BellSouth will in a111ikeUhood send letters to customers who ha\'e
disc~d their BellSouth service seeking to win back their 'businen back. These
letters will be sent d\cr the diaoonnect order has been eomplcud and the C\1StOtQt!!r bas
been transferred to the CLEe. No eLSe ordering or other CLEe infonnaUon has heeD
or wili be used by Bei1South to generate or process. thes~ letters.

I hope this clean \1P any concerns about this letta.

FMJ1lmh

CC~ Chairman Stan Vue
Col1U%.Ussioner Mac Barber
CommimonerBob DuN.tA
ComaUaionerRabat B. Bilker
CommitllonerDavidN. BUer
Nancy G. (h'bson
TumeSomcr
David Burgess
Dermis Sewo1l
Parties ofReccttd

,.

....,_._-.....,~_._---_._-~---_.- , ..-.~-------~.. ~ ..
,:ui 25 ''in 1?=e2 4048S300i1--" ... pQr.C:' ~



@SELLSOUTH
. -

Ma)·9.1<»7
(7iO) 351-9'Hl

JAMES ATAMPUH .l"
44$ HUNTERS CROSSING
ORNE
AiLGA3a3U

Dear Customer.
"

We rctendy receivedY9Ut rtquest to switch~r loed phone senicc: zo~curier. Although
weare dis.1ppainten to Ins~)'QU t$:\ cusmmc:.T, be a,(.(utlid marwe ha1te already hud«S fi')Ul' ...
f«lUCSt U<i you wlll shoWy~c yourfinal bM as COMnnatKm. '

Ifyou W«e~wue that we receivl!d. request to h-itdl your service.~~ US of me
problem SO chat weem correct 'it c.n·us:ny day, at any~ ae t-800-1)]·3zss.

Ifyou ha.ve elected to leave .BellSoutb. ft'c1Ii1cc you to consider <MIU:u!bIdc. Please~; dutwc ..
are committed to providiAg dte mostadvm:cd tCchnology, the bighcstlevel ofsemCD and the best
Y:1J~ for aU of)'OW'commUnicdoas f*ds. Ityou would lib to rtSume 8eUSoudt~ at if
you would liD to ht=ar more about wI.twe have to offer. ple:se<:I111~7n·nSS •...
We V2lue you as aCUStOmer :and look forward to servingyou upu in the near future.

Sioa:rdy.

"

.,., ··~--4~;1' pnc;: . C¥'" .
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Assistant Attorney General Zebulon, GA. 30295
Department of Law
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AlJanta, GA 30342 3000 K Streett N.W.
Suit8300

Mr. James P. 1.&moUI'8UX Washington. D.C. 20007
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Southern StatM. rna. Mr. James D. comerford

Rcom.c04e Long. Aldridge &Nol'r1'1al1
1200 Pesd'ltree St1eet. HE 3a3 P88ddrGe Street. SUits 5300
Alfant8, GA 30309 Aflatrta, GA 30308

Mr. William R. Atkinaon Mr', WIlliam Rico
Spt1nt C0111mun1cations CO. l,~g. Aldrktge &NonTlan
3100 Cumbef1a:nd Circle OnePea~ Center
Atlanta, GA3~9 303 PeadltrM street. NE

Sui1BS300
Mr. John M.s~. Jr. Adanta. GA 3030e
Glass. Mc;:OI,IRQught Sherrill & Harrold
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Mr. Patrick I<. W$ins
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501 east iennessee street
Suite a
P. O. Orawer 1857
Tallahasseet fl.3~

Mr. TomAien
Intermed'18 Comn'llJnlCatiOM, inc.
!625 Que.n Palm OriY~

Tampa, Fl33619·1309

Mr. MChael S. BtadleY
Hicks. Maloof .. campbell
Suite 2200. Marqul$ Two Tower
285 Ptad'ttre1t Center Avenue, NE
Atlanta,~ 3030301234

Mr. Cherles V. Gel1(1n, Jr.
Chorey, TlYIor&. ,::,11
SUIte 1100. The lenox Building
3399 Peachtre& Road, !liE
Atlanta. GA~26

Mr. Jonathan E. Cane
18ureen McGurk Seeger
Moms. Manning & Martin
1600 AtIInta FlMndtll Center
3143 Peadl1ree Road. N.!.
NJan~ ~rgi8 30326·1044

8tian Sull'l'lDnetti
WoridCom Inc.
1616 South Federal HIghWay
Sulte.t400
Boca Raton, FL 33432

Mr. enriCo C. 8oriaf\o
Kelley, Drye &warren
SuiteSOQ
1200 19th street. N.W.
washl"9ton, DC 20038

Ms. Nancy GbGon
Assist8nt~ General
244 Wishingten Street
Atfanta. GA 80334

Mr. PhflP J. smith
Specially AppoInted Hearing Officer
Georgia Putllie SeNlce COmmtsslon
244 Washington street. S.W.
Atlanta, GA 30334

M&. llane \... Sommer
Special AsslstBnt Attomey General
CouMe\ for Ihe Commlnlon AdVisory Staff
do Georges Public SeNloe COmmission
24-4 Washington Street. S.W.
Atlanta, GA 30334

Pamela Melton, Esq.
LeI Commuf\lolltlol'\S
8180 GreensbOro Of1ve
SUite 800
Mel..ean, VA 22102
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@SEU.SOUTH

WIIicIIII T..........cllil
P. C.b \00110
COOlrnbli, SoC 29232·3170

.\pril 25, 11)97
(770)521-Hi5

MARCELHINRY
300 FAIRLEAF CT
ALPHAAEnA GA 30202·.783

Dear Customer:

We reccnrly received your request co switch rour local pirone service to another carrier. Alrh0U{,,\l
we lJfC disappointed to lose you ilS a custunh.;f, lit: nssurCt1th<l1 We hav~ already handlc..-d your
request ilnd you will shortly receive your ftn.tl bill <is cont"innatioll.

If you were uOe'\.ware thac ,,"e received a request to switch ~'our service. please nori(v us of the
problem so thilt we can correct it. CaH us any day, at any time,;1( 1-80u.733-3Z1:l5.

If you have elected to lCO\ve BdlSoudl, we'd like \lOU [Q considtr coming back. P1e:l.S~ know (hat we
JJ"e committed to providing the most advanced rechnoloro-, the highest level of service and the best
v~,'ue for ~\II of your commun.ications Ot;eds. If YOU would like to r~sume BellSourh Service, or Ii
you would likC to hear more about what we ha':;e TO offer, ple:Jsc 6111.HOO-733·3285.

We \'31uc yOU:lS a customer and look fOr\vard to serving you againln the near furore.

Siua:rcly,
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